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Introduction 
JetAdvice Manager makes advanced Managed Print Services (MPS) easy with it’s 
cloud-based and efficient printer fleet management; which includes supply automation, 
integration, and detailed device data you can count on.  
 
Currently, there are more than 11 million devices on contract at customer locations all 
around the world. It is simple and intelligent printer fleet management easily available for 
everyone. 
 
JetAdvice Manager Features 

● Full MPS solution 
● 100% Vendor independent 
● Reports for Billing to allow contract management 
● Supply fulfillment system 
● Pay as you go - No startup fees 

 

What should you expect from this guide? 
This document explains how to install the JetAdvice Data Collector client, the features of 
each main section of the JetAdvice Manager portal and some basic HowTo’s. There will 
be tips and video resources in each section for supplemental information. 
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Data Collector Agent 
 

1. Installing the Data Collector Agent 
Installing the JetAdvice Data Collector (DCA) is a main requirement for JetAdvice 
customers that is used to collect data from devices to perform the MPS functions in 
JetAdvice Manager. 
 

1.1 Installation Requirements 
Basic installation information for the DCA on a server or PC. 
 

Operating Requirements 
● .NET 4.6 (TLS 1.2) or higher for DCA v2.2 

A server reboot may be required after .NET update 
● Access to the Internet or HTTP proxy server 

■ HTTP port 80 
■ HTTPS port 443 

● SNMP-enabled IPv4 network 
 

The supported operating system: 
● Windows Vista SP2 (x86 and x64) 
● Windows 7 SP1 (x86 and x64) 
● Windows 8 (x86 and x64) 
● Windows 10 (x86 and x64) 
● Windows Server 2008 R2 SP1 (x64) 
● Windows Server 2012 (x64) 
● Windows Server 2012 R2 SP1 (x64) 
● Windows Server 2016 (x64) 

 
Hardware minimum requirements 

● 1 GHZ or faster processor 
● 512 MB of RAM 
● 10 MB of available hard disk space 

 

Whitepaper: Security [PDF] 
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1.2 Installing the DCA 
 

1. Download JetAdvice Data Collector 
 

2. Unzip all files 
 

3. Run the JADC_Setup exe file 

 
 

4. Choose your preferred language 

 
 

5. Select Next to the installation Start screen 
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6. Agree to the End User License Agreement 

 
 

7. Choose the destination folder for the installation 
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8. Press Install to begin the installation 

 
 

9. Press Finish when Install is complete 

 
 

Tip: Adding the Desktop Shortcut allows quick access to the application 
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10. Install is complete.  

 
Verification of install can be seen in 2 places: 
i) System Tray 

 
 
ii) Windows Services console; 1 new service will be present and running. 

 
 

11. Adding the Account Name and pressing Start will register and activate the 
account. 
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2. DCA Menus and functions 
The DCA is a simple tool used to capture and communicate data from end-customer 
imaging devices to the JetAdvice Servers which becomes available in the JetAdvice 
Manager portal.  

 
 

Note: Once the DCA is installed and running, there is very little that needs to be 
interacted with on a regular or even long-term basis. 

 
File 
Allows you to Exit the application. The application may be closed from view but 
the service will still be running in the background. 
 
Language 
Choose from the 18 different languages to instantly switch to on the fly, no matter 
what language you initially installed the application in. 
 
Tools 
Provides options to configure the DCA and see the history of the service as well of 
devices seen. Majority of these details options can be managed in the JetAdvice 
Manager portal online. 
 

Ranges 
Add and manage ranges for the DCA to look for devices across your 
networks. You may copy and paste ranges into the tool to import many at a 
time. 
 

● When adding ranges to look for devices, each company subnet 
range will need to be added individually. 

● Ranges can include IP’s ending in 1-254 (0 and 255 are not 
supported IP’s) 

 
Proxy 
Configure and test your proxy settings. By default, ‘Automatically detect 
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Proxy’ is enabled which allows most users to use the service without 
further settings. 
 
Events 
Provides upto the last 500 events and conditions of the DCA from the 
Windows Event Viewer. 
 
Devices 
List of devices discovered and seen on the account. 
 

Help 
Further information and troubleshooting to help provide assistance with the 
installation. 
 

Troubleshooting 
When selected, Troubleshooting starts a check process to make sure all 
required components are working and have access to required ports. 
 
About 
Shows version of installed DCA 

 

3. DCA Troubleshooting 
Tips and FAQ information for DCA installations to ensure the best bi-directional 
communication  between the customer’s DCA and JetAdvice servers. 
 

FAQ: Data Collector Troubleshooting 
A comprehensive FAQ that helps address 99% of scenarios 
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JetAdvice Manager Portal Menus 
The left side of the Menu structure starts with a grouping of options, each menu option will 
have sub options to select in the black area. Deeper menu options will appear in the blue bar in 
the top center area. 
 
Important details to know that are available on every page: 

1. Breadcrumb area: letting you know where you are at anytime.  
2. Dealer Information: Access and Manage Dealer information 
3. Help: link to the Help>FAQ information 
4. Sign Out 
5. Current Account name: Access and Manager Account information 
6. Period setting: allows access to change the time period in which data is displayed 
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1. DASHBOARD 
Landing pages and high-level access to understanding account status and customer 
status if a Dealer user. 
 

1.1 Dealer Dashboard 
The default landing page for JetAdvice Dealer users, giving quick access to customers 
and their devices. Providing a high-level view of the accounts and devices installed 
below the Dealer level. 

 
 

Statistics 
Shows the most recent 4 week intervals of information of how many active customers 
and devices. Each Week provides a snapshot of the last 30 days upto that week. 
 
Users 
A list of users who have access to this dealer level account and includes the last time 
they were active. 

Tip: Users no longer with the company anymore should be removed from the 
JetAdvice portal. (Users are managed from  the Admin>Users menu) 

 
News 
Placeholder for important information or updates.. 
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Alerts 
There are 3 different types of Alerts that can be present on the Dashboard: 
Account, Device and Supply alerts. Alerts are presented as soon as they are 
identified - when resolved, Alerts will disappear from this view. 

Video resources: 
Dashboard Alerts - Overview 
Dashboard Alerts - Subscribing to Alert Notifications 
Dashboard Alerts - HowTo See Low Supplies 

 
Customers 
Access to all of the Dealer’s customers is available with various amounts of 
information, including DCA last collect and user defined comments. See the FAQ 
for more detailed information. 
 

FAQ: Understanding the Customer section of the Dealer Dashboard 
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1.2 Account Dashboard 
The default landing page for JetAdvice Customer account users, giving quick access to 
devices and the data collector(s). Providing a high-level view of the accounts and devices 

 
 

Data Collection 
Provides status information for the installed DCAs at the customer. 
 
Users 
A list of users who have access to this account level account and includes the last time 
they were active. 

Tip: Users no longer with the company anymore should be removed from the 
JetAdvice portal. (Users are managed from  the Admin>Users menu) 

 
Alerts 
There are 3 different types of Alerts that can be present on the Dashboard: 
Account, Device and Supply alerts. Alerts are presented as soon as they are 
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identified - when resolved, Alerts will disappear from this view. 

Video resources: 
Dashboard Alerts - Overview 
Dashboard Alerts - Subscribing to Alert Notifications 
Dashboard Alerts - HowTo See Low Supplies 

 
News 
Placeholder for important information or updates. 
 
Device usage 
A high-level view of devices on the account with 2 viewing options. The Filter can 
be applied to search for printer names, IP addresses, Serial numbers and 
Hostnames if needing to locate a particular device. 

 

1.3 Status 
This page provides access to all of the devices on the account with information  about the 
current SNMP Display panel status details; including the last boot date.  

 
 

1.3.1 Filter & Export 
The Filter allows users to filter their results to find the device(s) they are looking for. 

 
 
Get the data as a one time download in the desired format. XML, XLS, PDF or CSV 
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1.3.2 Device Overview 
Anytime a “i” icon is available, it provides quick access to the information about the 
printer on the Device Overview page. 

 
 
The Device Overview page includes a number of sub-pages for the different categories 
of information read from the printer. 
 

Usage 
Within the period, the basic usage is available from  Mono and Color counters 
including a graph of the usage over the time of the period. 
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Model 
Specifications from the manufacturer  are provided for the device. Knowledge 
of about print speed, energy consumption and size can be used in user reports 
for device and usage comparison. 

 
 
   

 
 
 

JetAdvice Manager User Guide - Version 1.00 
PAGE 19|52 



 

 
 

Supplies 
Page provides knowledge of the currently installed supplies. 

 

 
 

Video: Troubleshooting - Detailed supply information 
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Inventory 
Information read from the printer as well as options for users to apply contact 
and device related information to a device.  
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Contract 
Add and apply contract information that can be used for reference details. 
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Events 
A log of events of the various device conditions and durations will be present for 
the defied Period. 

 
 
 

 

1.4 Offline JADC 
Quick access to the DCA’s of the customer account and current status. If a DCA is offline, 
information is provided if one is not installed or how long it has been offline. More contact 
information is available to allow easy access to help manage getting the DCA(s) back 
online. 
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2. REPORTS 
Flexible and customizable formats allow you to get customer data, when you want it and 
in the desired formats with the broadest range of choices. 
 

2.1 Overview 
The Overview are shows all of the reports created on the account. The top section shows 
all of the standard JetAdvice Manager reports where the lower section, as you go down 
the page, displays the Dealer level reports and Customer level reports. 

 
 
Lower section of the Overview page - showing Dealer and Customer sections. 

 
 

2.1.1 Difference between Customer and Dealer Reports 
Customer reports, at the very bottom of the page, will only ever be able to show 
device/supply/account information for this particular customer and will only exist 
on this account. 
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Dealer reports, one level above the Customer reports, will be available on any 
customer that is under the Dealer. It is a consistent way to ensure important 
Dealer created reports can be available across all accounts. 
 

2.1.2 Creating Reports 
Pressing CREATE at either the Dealer or Customer reports section, will open a 
new window allow you to Name the report, choose the report availability and 
choose the report type to create. 

 
 
A report shows you the information for which you have requested. There are 5 
types of reports that can be created. And a  

● Devices: 
● Supplies 
● Supply Alerts 
● Account Alerts 
● Device Alerts 
 

Once the type is chosen a basic set of fields will be present (right) by default in 
the report. More fields can be added (left) by using the drop down or search filter 
and pressing the “+” sign. 
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Finish the report by filling out the Filter, Period and Customers (for Dealer reports) 
and press Create the report. 

 
 

Video resources: JetAdvice Reports Playlist 
● HowTo Create a Report (Extended) 
● HowTo Create a Dealer Report (Advanced) 
● HowTo Create a Supply Alert Report 

 

2.1.3 Scheduling Reports for Email 
Getting the reports to come to your email inbox or backend systems requires a 
specific report to be scheduled for email. 

Video: HowTo Schedule a Report for Email 
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3. ALERTS 
Alerts are notifications when there is a conditions or concerns out of the normal running 
status. 
 

3.1 Account alerts 
Account alerts provide account level conditions, mainly when DCA’s are offline and not 
collecting data. 

 
 

3.2 Device alerts 
Devices alerts provide device level notifications. When a device has not been seen, 
having gone offline for various reasons, or if TRAPs are enabled at the device, error 
conditions can be communicated as well. 
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3.1 Supply alerts 
When a Supply Alert report is active and scheduled, any supply that met the trigger and 
bulk thresholds will be identified in this area. This page shows the supplies that have 
been flagged. 
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4. ASSESSMENT 
The ASSESSMENT section provides an overview of the devices and the data seen from 
the devices on the account, including  the special counters from each different 
manufacturer. 
 

4.1 Assessment 
The Assessment page provides 7 different tabs of information for the account, giving a 
high level assessment from the data captured from the devices on the account. 

 
 

Tip: The Assessment can be exported in a PDF to provide the details in a digital or print 
form for customers. 

 
   

 
 
 

JetAdvice Manager User Guide - Version 1.00 
PAGE 29|52 



 

 
 

4.2 Capabilities 
A breakdown of the devices is provided, giving basic capability information for each to 
best understand the fleet. 

 
 

4.3 Advance Counters 
Each manufacturer has different methods of describing and communicating different 
counters that may be available in their devices, based on device abilities. This page 
provides a Filter to display manufacturer options for mono/color and 
single/multifunction options to know what counters are available. 

 
 

Video: Getting Started - Advanced Counters 

   

 
 
 

JetAdvice Manager User Guide - Version 1.00 
PAGE 30|52 

https://www.youtube.com/watch?v=Kr56oFCQmXw


 

 
 

5. ADVICE 
JetAdvice Manager’s ADVICE section is just that, providing advice based on device data 
and combining the results to scores to determine which  devices may be OK (Green), 
Questionable (Yellow) and Requires action (Red). 
 

5.1 Total 
This is an average of all the available Advice Scores for the device. It is recommended to 
focus efforts here in order to address the most critical issues first. 
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5.2 Missed Shutdown 
Devices in the red zone have not been shut down for too long and often reflects devices 
which do not have a person or a group of persons responsible for turning off the device. 

 
 

Tip: Turn off devices on a regular basis allows savings up to 30 % on power 
consumption. 
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5.3 Old Devices 
Broken down to Mono and Color types of devices, devices are rated by their age. Older 
models can cost more on supplies and services as well as not being as efficient. 
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5.4 High Color Usage 
Due to the nature of higher costs of color prints in Cost Per Page (CPP) contracts it can be 
good to know which devices have high usages of color. 
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6. GROUPS 
GROUPS allows the ability to create and manage levels with groups to help categorize 
devices based on contract, location  or whatever a users needs are. Groups are what 
users can apply to reports and views to get exactly the information needed. 
 

6.1 Group Devices 
Choose and select devices to manage and move them in/out of desired groupings 
and/or specific contacts easily. 

 
 

Video resources: 
Getting Started: - HowTo add devices in groups 
Getting Started - Assigning a contact to multiple devices 

 

6.2 Manage Groups 
Creating and Managing groups allows account users to categorize their devices, giving 
the power and control to determine which devices should be in what views. 
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Groups can be created to be an area where devices  go when they should not be a part 
of the reports and views. When in a report/View users can apply a filter to exclude a 
Group, not allowing specific devices to contribute their data. 
 

Video: Getting Started - HowTo create a group 
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7. ADMIN 
The ADMIN section provides the ability to add and manage various functions and abilities 
for your own account and those that you manage. Not all sub-menu options are available 
to all users, the options listed below with an asterisk require special roles. 
 

7.1 Levels* 
Levels is a Top-level Reseller option only. It allows add and manage Dealer levels below 
their own top-level account to be unique and separate, seen as bold in the text-example 
below.  

 
 

Example Reseller>Dealer structure (incl. Dealer invited customers) 
Reseller 

- Dealer 1 
- Customer 1 
- Customer 2 

- Dealer 2 
- Customer 1 
- Customer 2 

 

Note: Dealers can only see their own account level and the customers directly 
below them, not anything else. 
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7.2 Customers 
Add and manage Customer accounts,  if you have the reseller role you will also be able 
to add a Dealer creating another level for the new dealer and their accounts. 

 
 

7.2.1 Edit Customer 
Pressing a customer Name takes you to the Overview of the customer account. 
 
Overview 
The Overview page allows you to edit the Customer Information and logo (used 
for reports). 
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Users 
See and create users for the account 

 
 
Alerts 
Manage and subscribe to the type of alerts visible on the Account Dashboard. 
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Setup 
How to send the installation instructions for the DCA,. An email which includes a 
link to download the DCA and  the specific account name to use at the time of 
installation. 
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7.2.2 Create Customer 
The Create Customer button from the Admin>Customers page, when pressed, starts 
the process inviting  a customer to join JetAdvice Manager. The invitation process 
creates the customer, sends user invitations and resources to download and install the 
DCA. 

 
 

Video resources: 
Getting Started - HowTo Create a New Customer 
Getting Started - New user sign-up experience 
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7.2.2 Create Dealer 
The Create Dealer button from the Admin>Customers page, when pressed, starts the 
process of creating a separate Dealer account and level where customers can be invited 
specifically under the new Dealer. 
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7.3 Users 
List of Users who have access to the current account. Roles can be added or removed if 
necessary.  

 
 
Users can be edited and managed easily by clicking their Username, or new users can 
be created by pressing the Create New User button. 
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7.3.1 Edit User 
Direct access to a user and their contact details is available by clicking the 
Username. User contact details can be managed here as well as updating 
password information. 
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7.3.2 Create User 
Pressing the Create New User button starts the invitation process for the user to 
agree to the terms and conditions and manage their login credentials. 

 
 

Videos: Getting Started - HowTo Create a User 
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7.4 Data Collectors 
This menu option provides access to downloading and managing DCA’s for the current 
account. 
 

Video resources: 
Data Collector - Where to download the Data Collector 
Data Collector - HowTo install 

 

7.4.1 Overview  
This sub menu option shows the installed DCA’s and their status.  

 
 
Clicking the DCA Name from the Overview menu option will take you to the DCA 
details page and further options. 

 
Ranges: Provides the ability to remotely add and manage IP ranges for the 
specific DCA to Discover and Collect from. 
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Settings: Information about the DCA, where it is installed and its complete 
status. The bottom area provides abilities to manage activation, 
Registration and Installation. 

 
 
View Log: Detailed history of the DCA history of activities; including 
information from server requests, device collection/discoveries, Errors and 
Debug details. Choose an option and press Load 
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7.4.2 Download 
Page where the DCA and similar resources can be accessed and downloaded. 

 

7.4.3 Changelog 
List of major changes from  release to release. 
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7.5 HP SDS* 
Users with the Remote Management role will have access to this menu which includes 
opportunities to use HP’s Smart Device Services (HP SDS) features. 

 
 

PDF: JetAdvice Manager with HP SDS User Guide v.1.0 
See user guide for more information 

 
 

7.6 Contacts 
Create and manage the various contacts for the account’s specific needs. All fields filled 
in for each contact created can be populated in created reports when the particular 
contact is assigned to a device. 
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Pressing Add New Contact allows users to add contacts. Once a type is chosen 
and saved, the contact type can not be modified. 

 
   

 
 
 

JetAdvice Manager User Guide - Version 1.00 
PAGE 50|52 



 

 
 

8. HELP 
The HELP menu offers quick access to general product information as well as detailed 
FAQs to answer questions within the application. 
 

8.1 Datasheets 
Direct downloads to resources for White papers, User guides and marketing materials. 

 
 

8.2 FAQ 
A resource section under the HELP menu for answers to Frequently Asked Questions 
(FAQs). Use the top menu to narrow your search criteria. 

 
 

Tip: Contact your jetAdvice  reseller for further information if you are not finding the 
answers to your questions. 
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Index 
 

i. Supported devices 
JetAdvice Manager does not keep a running list of supported devices. As new devices 
are released and seen in JetAdvice, they will be added into our database and will support 
what is possible from the devices. 

FAQ: Is there a list of supported printers? 

 

ii. Video resources: 
Many videos have been created for usage of JetAdvice Manager available on YouTube. Please 
take a look for assistance to learn about the different help available. Below are links to the 
different playlists we have created for the different office/user needs. 
 

● Getting Started (8) 
● Backoffice (28) 
● Technician (11) 
● Troubleshooting (4) 
● Reports (9) 
● Data Collector (9) 
● Alerts (3) 
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https://app.jetadvice.com/FAQ.aspx?FaqID=115
https://www.youtube.com/user/JetAdviceVideos/featured
https://www.youtube.com/watch?v=ckmT4oo_7fw&list=PLZhh3Lb9AJy6ZGKQBN1VtGh3Ad-AaCB_p
https://www.youtube.com/watch?v=W_Vd2E_RHhc&list=PLZhh3Lb9AJy4YbFeRftXGC25ZJF9x-r91
https://www.youtube.com/watch?v=Z_OoaFBWj5A&list=PLZhh3Lb9AJy4CyX-sk7ljXFpaPmBOBxFs
https://www.youtube.com/watch?v=VGUj-QjA_aw&list=PLZhh3Lb9AJy6AAZJFxJEgyGm4VD4z2J4Q
https://www.youtube.com/watch?v=5phCl1yJc28&list=PLZhh3Lb9AJy4U93ABPHb_kPWcoTxq5D69
https://www.youtube.com/watch?v=Z_OoaFBWj5A&list=PLZhh3Lb9AJy7eqXxBu3XTaRDEGfB_aMqd
https://www.youtube.com/watch?v=vllcFlmvLSc&list=PLZhh3Lb9AJy7hevafdpAoW6mdziz8ZxcU

